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Record of Changes 

All updates and revisions to the Reunification Plan must be documented. Any updates or 
revisions to the plan will be recorded below. 

Table 1: Record of Changes to Reunification Plan 
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Key Response Agencies 

Primary Departments [Fire Department] 

[Human Services Department] 

[Police Department] 

Supporting Departments [Communications Office] 

[Equal Opportunity Department] 

[Office of Emergency Management] 

[Parks and Recreation Department] 

Strategic Partners [County Emergency Management] 

[County Department of Public Health] 

[County Office of the Medical Examiner] 

Arizona Division of Emergency and Military Affairs 
(DEMA) 

Arizona Department of Health Services (ADHS) 

Federal Bureau of Investigation (FBI) 

Arizona Coalition for Healthcare Emergency 
Response (AzCHER) 

American Red Cross (ARC) 

Regional Behavioral Health Authority (RHBA): 
[RHBA Name] 

Regional Hospitals 

The Arizona Partnership for Immunization (TAPI) 
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Template Instructions 

This template was designed to provide a starting point for municipalities within the state 

of Arizona to develop a reunification plan. It was developed by the City of Phoenix Office 

of Homeland Security and Emergency Management (OHSEM) with significant 

contributions from the following partners: City of Phoenix Homeland Defense Bureau 

(HDB), Maricopa County Department of Public Health (MCDPH), Maricopa County 

Department of Emergency Management (MCDEM), American Red Cross (ARC), The 

Arizona Partnership for Immunization (TAPI), Arizona State University (ASU), and the 

Arizona Hospital and Healthcare Association (AZHHA). 

Local plans should focus on the role of managing and/or supporting reunification activities 

and that may supplement the Emergency Operations Plan (EOP) and/or Mass Care 

Annex. The template recognizes coordination is critical among the various organizations 

and agencies participating in reunification operations and identifies roles for those 

strategic partners. These organizations/agencies include: local, State, Tribal, and Federal 

agencies; non-government organizations (NGOs); National and State Voluntary 

Organizations Active in Disaster (VOADs) member organizations; faith-based and other 

voluntary organizations; and the private sector involved with reunification operations. 

While this template is inclusive of the various agencies and organizations that support 

reunification activities, the local municipality drafting a reunification plan should identify 

their primary department(s) and/or a coordinating department or agency. 

The use of this template and/or its contents shall be done in acknowledgement that the 

municipality shall defend, indemnify and hold harmless the City of Phoenix and all 

contributing organizations to the development of this template. 

TEMPLATE INSTRUCTIONS SHOULD NOT BE INCLUDED IN A LOCAL 

JURISDICTION’S FINAL PLAN AND THE TABLE OF CONTENTS SHOULD BE 

UPDATED UPON COMPLETION OF THE PLAN TO ACCURATELY REFLECT PLAN 

CONTENTS.  
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Introduction 

General 

This plan describes how the [Municipality] will address reunification services within the 

[Municipality] and reach out to external partners when [Municipality] resources are 

overwhelmed. For the purposes of this document, reunification services is defined as the 

process of assisting displaced disaster survivors to voluntarily re-establish contact with 

family, friends, and colleagues after a period of separation and providing facilitated 

assistance to children separated from their parent(s)/legal guardian(s). For incidents 

extending beyond the [Municipality] or a countywide response, the [Municipality] will 

function in a supporting role to the response in alignment with [County Emergency 

Management] plans. 

Reunification Services is a mass care activity under the Emergency Support Function 

(ESF) #6 and supported by ESF #8: Public Health. It is one of many support functions 

established by the Emergency Operations Plan (EOP). ESF #6 provides coordination, 

collaboration, and resource identification for mass care/emergency assistance actions to 

support the local jurisdiction’s capabilities to minimize the humanitarian impact of 

disasters and other emergencies. A reunification event will be managed under a Unified 

Command. 

Reunification partners will respond with available resources in accordance with the 
requirements of their internal policies and in cooperation with emergency management 
officials. These agencies will respond as soon as a need is identified and often prior to 
the declaration, under their own authorities.  

Under a Presidential declaration of major or emergency disaster and when conditions 
warrant, the State may request additional Federal support through the Federal 
Emergency Management Agency (FEMA) Region. This support may include technical 
assistance, activation of Federal resources and contracts, and coordination of national 
tools and resources when State and voluntary resources are insufficient to meet demand 
in disaster-impacted areas. Reunification support may be provided under the Stafford Act, 
as Amended, April 2013, Sections 774 and 775. 
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Purpose 

The purpose of this reunification plan is to define the framework for County/State/Federal 
support of a coordinated, timely, and efficient reunification response in [Jurisdiction]. It 
also defines the full spectrum of services required from initiation until the recovery phase, 
when cases can be transitioned to local agencies. This multi-agency reunification services 
plan has been developed as an integrated strategy and process for implementing 
coordinated reunification operations at the jurisdictional level. The multi-agency 
reunification services plan will help to limit duplication of efforts and maximize use of 
available local, State, Tribal, and Federal governments; the private sector; and non-
governmental resources. 

Scope 

This plan describes the coordination steps and implementation procedures necessary to 
ensure effective reunification activities within the [Municipality] to respond to the needs of 
the population affected by a disaster.  

This plan also describes: 

▪ Response capabilities and strategy of the multi-agency reunification services plan 
participants to implement reunification services and meet the needs of affected 
jurisdictions. 

▪ Roles and responsibilities of the [Municipality] departments and outside supporting 
organizations/agencies participating in reunification operations for missing adults, 
separated families, and unaccompanied minors; disaster welfare inquiries; 
patients; foreign residents and visitors; household pets; and fatality management. 

▪ Legal responsibilities, roles, and tasks of the various organizations/agencies 
participating in reunification operations. 

▪ A holistic approach to reunification utilizing a multi-agency task force, which 
provides collaboration and coordination between participating agencies of the plan 
during a disaster. 

▪ A breakdown of specific populations and related challenges and resources to 
consider in reunification plans. 

▪ Methods for implementing reasonable accommodations that will allow individuals 
with disabilities, individuals with limited English proficiency, and those who do not 
speak English to access reunification services. 

▪ Methods for scaling up operations and integration of State and national 
agencies/organizations into the response. 

▪ The provision of support and crisis counseling for mental health, bereavement, 
grief, and other needs of disaster survivors suffering long-term separation or loss 
of loved ones. 

▪ State and national tools and resources available to support reunification and a 
process to integrate them into operations. 
 



[Municipality] Reunification Plan 

  Introduction 

 

September 2019  6 

Policies 

The following policies and authorities are currently in place: 

▪ All services will be provided without regard to economic status or racial, religious, 
political, ethnic, or other affiliation. 

▪ The general population includes people with disabilities and others with access 
and functional needs. 

Situation 

The [Municipality] is vulnerable to the adverse effects of natural, technological, or other 
manmade disasters, which could result in loss of life, property damage, and social and 
economic disruption.  

A major incident has occurred which requires reunification support to disaster survivors 
and their families. It will be either a notice or no-notice event and can be the result of a 
natural, man-made, or technological incident. The incident will disrupt communications 
and cause populations to disperse; incidents that occur during the work and/or school day 
and that may result in evacuations will separate families. Calls from many people outside 
the area seeking information on the status of loved ones will overwhelm local government, 
non-governmental organizations, and emergency dispatch centers.  

Social media applications that survivors utilize to post status updates or obtain family 
contact information will be a reunification asset if they are accessible. Many groups may 
volunteer to assist by creating databases, websites, and message boards, which can 
result in duplicative efforts. This can create confusion for individuals looking for 
information about affected persons. When affected persons or those looking for such 
individuals do not have access to communications, cell phones, and other electronic 
equipment, especially in a catastrophic disaster, it may not be possible to use social 
media or these types of reunification tools.  

Emergency responders will be affected by the incident as well, and will seek information 
about their families, in some cases before reporting for duty. The effects of separation, 
particularly for children, and the lack of information about family members will likely cause 
some level of psychological distress among many populations. This event may be located 
within one jurisdiction, may span multiple jurisdictions, or may encompass a very large 
(even national) geographic area if many survivors evacuate outside of the disaster area. 

Initial tracking data will likely be collected in silos by entities such as emergency medical 
services, law enforcement personnel, county and State emergency management, public 
health officials, hospitals and other healthcare facilities, the medical examiner’s/coroner’s 
office, animal control, non-profit disaster relief organizations, and private sector 
organizations such as Google. Lack of interoperability among systems used for 
reunification (e.g., missing persons, unaccompanied minors, fatality management, patient 
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tracking, evacuation tracking, existing registries for people with disabilities, and lost/found 
household pets and service animals) will contribute to the complexity of tasks such as 
validating, reconciling, cross-referencing, and sharing data and will affect the type and 
scope of reunification services required to support operations. 

Planned Events 

Special events, such as large community or athletic events, marathons, and political 

gatherings, may warrant the implementation of the EOP and subsequently the 

Reunification Plan. These events, which bring large gatherings of people together have 

the potential to be impacted by natural or human-caused hazards.  

Reunification services for such events may include a standby plan or a designated group 

taking an active presence to collect field inquiries. These events also may serve as a test 

for unplanned disasters, with the advantages of pre-planning and additional resources. 

This includes pre-staged resources, the advance availability of participant and emergency 

contact information, pre-identification of potential Community Assistance Center facilities, 

and early notification of and/or coordination with medical providers. The lead agency or 

the event organizer may have specific plans for reuniting unaccompanied minors with 

parents/legal guardians. 
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Planning Assumptions 

The [Municipality] has identified the following conditions to have a significant impact on 

the success of the Reunification Plan: 

▪ Prior to a disaster, State and local emergency management will have coordinated 

with the local/State/Federal agencies, voluntary organizations, and the private 

sector to understand and define respective reunification roles, responsibilities, 

capabilities, and capacity of their jurisdictions. 

▪ Reunification services will be needed in some capacity on nearly every disaster 

incident. In small incidents, reunification needs may be easily met by the 

deployment of personnel from local NGOs, such as the American Red Cross. 

▪ In larger or catastrophic incidents, reunification needs may exceed the resources 

and capability of any one agency or organization, requiring a combination of 

resources provided by Federal and State government, NGOs, and the private 

sector. 

▪ Planning efforts include people with disabilities and others with access and 

functional needs, as well as agencies that provide services for children, older 

adults, and household pets and service animals have identified adequate 

accommodations and services required for the timely provision of reunification 

services. 

▪ Agencies and organizations responsible for the temporary care of children 

(educational, child care, medical, foster care, juvenile justice, and recreational 

facilities), to include guardianship of children separated from parents or legal 

guardians as a result of disaster, and those overseeing reunification efforts have 

clearly identified roles and responsibilities. 

▪ Schools, childcare providers, and residential facilities have established 

relationships and share emergency preparedness plans with first responders 

and/or local emergency managers in an effort to better coordinate overall 

reunification efforts in the event of a large scale or catastrophic incident. 

▪ Prior to implementation of this plan, the jurisdiction is aware and knowledgeable of 

local and State laws relating to reunification. Individual privacy rights will be 

respected, and information will be safeguarded as required by applicable Federal 

and State laws. 

▪ Protocols to share information among agencies/organizations providing 

reunification services have been developed through MOUs and routine use 

agreements; these will reduce duplicative efforts and contribute to a more accurate 

common operating picture. 

▪ A streamlined process for survivor access to reunification systems, as well as 

coordinated public messaging about availability and accessibility of reunification 

services to survivors and their families, will lessen public confusion and result in 

more effective reunification outcomes. 
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▪ Reunification activities are dependent upon adequate communication and 

technology infrastructure. 

▪ Public messages supporting reunification are thorough, timely, accurate, 

accessible, and compliant with all legal requirements for individuals with 

disabilities, individuals with limited English proficiency, those who do not speak 

English and others with access and functional needs. 

▪ Reunification systems will be utilized at congregate and evacuation support sites 

throughout the disaster area and at host locations, including libraries and other 

Government and alternative installations as appropriate. 

▪ Mass casualty and/or mass fatality incidents will require enhanced coordination 

among reunification operations, health care facilities, and fatality management 

services. 

▪ An event necessitating the activation of a reunification plan may require 

transportation services to be provided to the public. 

▪ Many ad hoc reunification systems may be created during large events by private 

sector entities and some individuals. These databases, social media sites, and 

message boards may not be interoperable and may result in duplicative efforts 

often leading to frustration for survivors. 

▪ Support and crisis counseling for behavioral health, bereavement, grief, and other 

needs will be available for disaster survivors suffering long-term separation or loss 

of loved ones and for workers providing reunification services to survivors and their 

families. 
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Concept of Operations  

General 

The success of reunification operations is dependent upon: 

▪ Survivor access to communications to include telephone, cellular phones, and/or 
internet to connect with email, social media, and reunification systems. 

▪ Seamless coordination and the ability to share information among agencies and 
organizations with reunification responsibilities for evacuees, children, displaced 
adults, missing persons, emergency welfare inquiries, medical patients (to include 
those in facilities and those evacuated), fatalities, and household pets and service 
animals. 

▪ Timely and consistent public messaging to survivors and the public outside the 
disaster area on available reunification mechanisms.  

All emergencies and disasters begin and end locally, and initial response actions will be 
conducted by local jurisdictions and non-governmental organizations (NGOs). Locating 
missing children and reuniting unaccompanied minors with their parent/guardian is a 
priority of reunification operations. The most effective method to reunite children is to 
provide an efficient and coordinated family reunification program with a goal to deliver 
reunification services and support to all survivors and their families, friends, and 
colleagues.  

Accounting for all missing persons, whether alive, injured, or deceased, will require 
effective communication and coordination among multiple agencies and organizations, 
each of which may have responsibility for a different component of reunification.  

The American Red Cross and other NGOs that traditionally provide family reunification 
services in a disaster response in accordance with the requirements of their charters will 
coordinate and work with emergency management officials. NGOs, such as the National 
Center for Missing & Exploited Children (NCMEC), may provide services at the request 
of the local/state government. Local government officials provide guidance on the plan 
within their jurisdiction to these organizations. 

A concerted effort is made to incorporate all agencies and organizations providing 
reunification services into the reunification plan and to identify ad hoc groups that may 
organize during a disaster to provide reunification services or tools and encourage them 
to participate in coordinated reunification operations. All agencies with a reunification 
responsibility are expected to participate in a collaborative manner. 
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Coordinating Reunification Systems 

Operational decisions on the employment of family reunification systems are the 

responsibility and concern of the jurisdiction or NGO that own those assets. If State and/or 

Federal family reunification assets are employed, they are deployed in coordination and 

cooperation (at the State EOC) with the principal NGOs operating in the area. 

In incidents where survivors are evacuated to other jurisdictions, coordination with those 

jurisdictions and/or Host States should include provision of communications equipment 

at evacuation sites for survivor use. Additionally, evacuee information collected through 

evacuation tracking systems and other mechanisms can be utilized by emergency 

management to aid reunification operations. 

Information shared between multiple reunification and evacuation tracking systems will 

be subject to applicable local, State, and Federal privacy laws and data sharing 

agreements in place among participating agencies, organizations, and jurisdictions. 

Community Assistance Center  

During and immediately following an event requiring family reunification, the 

establishment of a Community Assistance Center is necessary to assist family members 

in providing information and locating their injured or deceased loved ones. Family 

assistance services must be easily accessible, well organized, and sensitive to the needs 

of the whole community. 

Whether operated by the [Municipality] or County (or both), Community Assistance 

Centers within the [Municipality] will be located in a facility that is accessible to people 

with disabilities and others with access and functional needs. Processes and procedures 

which ensure accessibility during mass care and shelter operations, outlined in the 

Emergency Support Function (ESF) #6: Mass Care Annex, will apply during Community 

Assistance Center operations. 
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Organization and Assignment of 
Responsibilities 

Primary Department(s) 

[Fire Department] 

The [Fire Department] serves as a Primary Department for reunification-related 
activities. [Fire Department] provides support to the coordination of reunification team 
members to develop and prioritize activities before, during, and after an emergency by 
doing the following: 

▪ Provide and maintain a working relationship with support departments. 
▪ Provide appropriate emergency medical services as identified in the Emergency 

Support Function (ESF) #4: Firefighting Annex, ESF #8: Public Health and Medical 
Services Annex, and ESF #9: Search and Rescue Annex. 

▪ [Include any additional roles for local Public Safety Answering Point (PSAP) as 
applicable.] 

[Human Services Department] 

The Human Services Department serves as a Primary Department for reunification-
related activities. Human Services provides support to the coordination of reunification 
efforts to develop and prioritize activities before, during, and after an emergency by doing 
the following: 

▪ Support the safety and needs of children separated from parents or legal guardians 

and parents or legal guardians seeking missing children during a disaster. 

▪ Coordinate with the appropriate agencies and organizations for the temporary care 

and shelter of children. Confirm that background checks have been conducted and 

fingerprints collected for all individuals with access to unaccompanied minors. 

▪ Coordinate with law enforcement and the judicial system to ascertain the legal 

responsibilities of various agencies to accomplish the following: 

o Provide temporary care of the minor.  

o Implement standardized guidance to verify the identity and custody rights 

of adults seeking the release of the child. 

o Safely release the child to a verified parent or legal guardian. 

o Work within the judicial system to ensure that proper legal procedures are 

followed and keep the safety of the child in mind at all times. 

▪ Support human services roles and functions, including reunification, in disaster 

response and recovery operations in accordance with defined roles and 

emergency preparedness plans. 
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▪ Facilitate the sharing of information across jurisdictional lines allowing children and 

families access to the services and support to which they are entitled. 

[Police Department] 

The [Police Department] serves as a Primary Department for reunification-related 
activities. [Police Department] provides support to the coordination of reunification team 
members to develop and prioritize activities before, during, and after an emergency by 
doing the following: 

▪ Provide and maintain a working relationship with support departments. 
▪ Work with local or state child welfare agencies to ensure children are safe and 

have temporary and supportive care. 
▪ Work with local child welfare agency to investigate the incident if a crime has 

potentially occurred. 
▪ Complete appropriate paperwork required by local law enforcement agencies 

and/or local child welfare agencies. 
▪ Coordinate with state law enforcement and NCMEC on reunification issues. 
▪ Enter information on unaccompanied minors into the National Crime Information 

Center (NCIC) registry. 
▪ [Include any additional roles for local Public Safety Answering Point (PSAP) as 

applicable.] 

Supporting Departments 

[Communications Office] 

The [Communications Office] serves as a Supporting Department for reunification-
related activities. The [Communications Office] supports the Reunification Plan before, 
during, and after an emergency by doing the following: 

▪ Provide timely and accessible public messages via appropriate channels as 

identified in the Emergency Support Function (ESF) #15: External Affairs Annex. 

▪ [Include any additional roles for public messaging.] 
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[Equal Opportunity Department] 

The [Equal Opportunity Department] serves as a Supporting Department for 

reunification-related activities. [Equal Opportunity Department] supports the Reunification 

Plan before, during, and after an emergency by doing the following: 

▪ Provide a Disability Access and Functional Needs (DAFN) Technical Specialist to 

the [Municipality] EOC to provide information and subject matter expertise to all 

EOC Sections on DAFN-related issues and available resources.  

▪ Facilitate communication between the EOC and area organizations providing 

services to people with DAFN. 

▪ Ensure people with DAFN are properly considered in all EOC operations and all 

aspects of the incident response and recovery, including public messaging. 

[Office of Emergency Management] 

[Office of Emergency Management] serves as a Supporting Department for 
reunification-related activities. [Office of Emergency Management] supports the 
Reunification Plan before, during, and after an emergency by doing the following: 

▪ Activate the Emergency Operations Center (EOC) and facilitate communication 

efforts within the [Municipality]. 

▪ Develop, maintain, coordinate, and execute all-hazards emergency preparedness 

plans that incorporate evacuation and reunification procedures and processes for 

children who have become separated from their parents or legal guardians as a 

result of disaster.  

▪ Ensure evacuation and reunification procedures and processes be addressed in 

emergency preparedness plans and that plans be inclusive of all populations, to 

include children with and without disabilities and other access and functional 

needs.  

[Parks and Recreation Department] 

The Parks and Recreation Department serves as a Supporting Department for 
reunification-related activities. Parks and Recreation Department supports the 
Reunification Plan before, during, and after an emergency by doing the following: 

▪ Assist with activating or opening pre-determined reunification sites. 
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Strategic Partners 

[County Department of Emergency Management] 

[County Department of Emergency Management] supports reunification for the 

[Municipality] by doing the following: 

▪ Serve as the main conduit for communications between the State and the 

[Municipality]. 

▪ Provide assistance with location determination for community assistance and 

reunification facilities as required. 

▪ Collaborate and coordinate response with all pertinent agencies. 

▪ Activate the Emergency Operations Center (EOC), as appropriate.  

▪ Commence coordination of immediate county response and the movement of non-

medical resources as appropriate. 

▪ Support the public information needs of the [Office of the Medical Examiner]. 

▪ Request support for the operation of a Community Assistance Center, as and if 

needed. 

▪ Support and facilitate for any needed ancillary operations and/or facilities (e.g., 

casualty collection facilities). 

[County Department of Public Health] 

[County Department of Public Health] supports reunification for the [Municipality] by doing 

the following: 

▪ Activate the [Public Health Department’s Department Operations Center (DOC)] 

as appropriate.  

▪ Assist in gathering information regarding patient status and data collection for 

reunification efforts. 

▪ Manage and coordinate communications and information to healthcare, mortuary 

and other vested response partners.  

▪ Monitor the public health situation if related to the event, taking actions as 

necessary.  

▪ Expand to meet the needs of surge capacity related to vital records system and 

documentation. 

▪ Manage federal department inquiries and coordination as they relate to public 

health issues and their associated fatalities (CDC, etc.). 

▪ Commence coordination of immediate county response and movement of medical 

resources as appropriate. 

▪ Serve as liaison to [County Office of the Medical Examiner]. 
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[County Office of the Medical Examiner] 

The [County Office of the Medical Examiner] is responsible for and in charge of 

decedent(s) and final disposition or release for [describe responsibilities regarding 

fatalities] in [County Name].  In a surge event, the [County Office of the Medical 

Examiner] will notify [County Department of Emergency Management] when resources 

are exceeded and discuss the need for Mass Fatality coordination.  

OME supports reunification for the [Municipality] by doing the following: 

▪ Investigate fatalities that occur as a result of a disaster and provide assistance in 

the identification of deceased persons, including children. 

▪ Direct the collection of ante mortem data through extensive communication with 

families and other means. Data collection may include the following: 

▫ Physical description of the victim (e.g., approximate age, height, weight, 

gender, hair color) 

▫ Description of clothing and jewelry 

▫ Description of unique characteristics (e.g., tattoos, scars, birthmarks) 

▫ Dental records, medical records, implant or joint replacement serial 

numbers, and fingerprint records 

▫ DNA reference samples from the family members. 

▪ Establish death notification procedures in coordination with a team of mental health 

professionals and spiritual support providers. 

▪ When a deceased child cannot be identified by name, enter information pertaining 

to the child (e.g., fingerprints, DNA, scars, marks, tattoos) into DOJ’s National 

Missing and Unidentified Persons System (NamUs). NamUs is a national, 

centralized repository and resource center for missing persons and unidentified 

decedent records. 

Arizona Division of Emergency and Military Affairs (DEMA) 

Arizona Division of Emergency and Military Affairs (DEMA) supports reunification for the 

[Municipality] by doing the following: 

▪ Activate support functions within the State Emergency Response and Recovery 

Plan (SERRP) as appropriate. 

▪ Activate the State Emergency Operations Center (SEOC) and/or Joint Information 

Center (JIC) as appropriate. 

▪ Support regional response and coordinate between regions if event involves 

multiple counties. 

▪ Coordinate requests for resources as processed by the counties, including any 

federal assets. 
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▪ Support the operation of a Community Assistance Center to assist individuals and 

families. 

Arizona Department of Health Services (ADHS) 

Arizona Department of Health Services (ADHS) supports reunification for the 

[Municipality] by doing the following: 

▪ Support regional response and coordinate between regions if event involves 

multiple counties. 

Federal Bureau of Investigation (FBI) 

Federal Bureau of Investigation (FBI) supports reunification for the [Municipality] by doing 

the following: 

▪ Support the response through Victim Assistance Program. 

▪ Deploy Victim Assistance Rapid Deployment Teams as appropriate. 

American Red Cross (ARC) 

American Red Cross (ARC) supports reunification for the [Municipality] by doing the 

following: 

▪ Provide assistance as required for location determination. 

▪ Activate the Safe & Well check-in application for self-reporting individuals to mark 

themselves “safe.” 

Arizona Coalition for Healthcare Emergency Response 

(AzCHER) 

Arizona Coalition for Healthcare Emergency Response (AzCHER) supports reunification 

for the [Municipality] by doing the following: 

▪ Enhance communication and information sharing between regional hospitals and 

vested response and recovery partners. 

Regional Behavioral Health Authority: [RBHA Name] 

[RBHA Name] supports reunification for the [Municipality] by doing the following: 

▪ Ensure, as the Regional Behavioral Health Authority (RHBA), access to high-

quality behavioral health care for affected persons. 
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Regional Hospitals 

Regional hospitals support reunification for the [Municipality] by doing the following: 

▪ Track patients using EM Track or another query system to identify missing 

persons. 

▪ Ensure communication between other regional hospitals and vested response and 

recovery partners. 

▪ Ensure patient-related information sharing between other regional hospitals and 

vested response and recovery partners. 

The Arizona Partnership for Immunization (TAPI) 

The Arizona Partnership for Immunization (TAPI) supports reunification for the 

[Municipality] by doing the following: 

▪ Provide additional locations for Community Assistance Centers through 

partnerships as needed. 

▪ Enhance communication and information sharing between regional hospitals and 

vested response and recovery partners. 
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Plan Development and Maintenance 

Plan Review and Maintenance 

The [Office of Emergency Management] will coordinate a review of the Reunification Plan 

annually and a major revision once every five years. 

Major revisions are considered revisions which significantly alter or establish new policy. 

All major revisions to the plan will be approved by the [include process for plan review 

and maintenance]. 

New versions of the plan will be disseminated to all stakeholders. The plan has been 

determined to be a secure document and is only released to the public upon request and 

approval of [Office of Emergency Management], or authorized agent. 

The plan, after being revised, will be made available to all Primary and Support 

departments for review and comment. The plan will also be submitted to the [County 

Department of Emergency Management] upon adoption by the [Local Governing Body, 

for example: City Council]. 

Event Critique and After-Action Reporting 

This plan will be reviewed at least annually by [Office of Emergency Management]. 

Necessary updates will be published and disseminated immediately. After an exercise, 

drill, actual emergency, technological changes, or changes in departments, revisions 

affecting emergency response may be made to this plan. 

An After-Action Report (AAR) must be completed after a formally declared emergency. 

The [Municipality’s] [Office of Emergency Management] will coordinate the inclusion of 

any AAR action items into the plan. 

This plan will be reviewed annually in its entirety for any needed updates, revisions, or 

additions. It is the responsibility of [Office of Emergency Management] to provide any 

necessary updates and to ensure the annex is published and disseminated appropriately. 
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Authorities and References 

This section lists the authorities which allow this specific plan to be implemented and the 

references which aided the development of or support the implementation of this plan. 

Federal 

▪ Multi-Agency Reunification Services Plan Template 

▪ Post-Disaster Reunification of Children: A Nationwide Approach 

▪ Robert T. Stafford Disaster Relief and Emergency Assistance Act (Public Law 93-

288) 

▪ United States Code 

▫ U.S.C. 6 Section 774 – Reunification  

▫ U.S.C. 6 Section 775 – National Emergency Family Registry and Locator 

System 

State 

▪ State Emergency Response and Recovery Plan (SERRP) 

County 

▪ [County] Emergency Operations Plan 

[Municipality Type] 

▪ [Applicable documents] 
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